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Key to Accreditation Abbreviations

OCR OCR Entry Level Certificate in
Citizenship Studies 

OCR.1 Identifying Rights and Responsibilities

OCR.2 Identifying Communities and participating
in Community Activities

OCR.3 Participating in Decision Making &
Recognising the Role of Government

OCR.4 Recognising the Individual as a World
Citizen

OCN NOCN Entry Level Award in Active
Citizenship

OCNS Social Responsibility Unit

OCNC Community Responsibility Unit

ESB English Speaking Board Certificate of
Achievement (Basic Oral Skills)

ESB.1 Personal Presentation - Sharing and
Explaining

ESB.2 Conversation and Discussion

KSC1 Key Skills Communication (Level 1)

KSC1.1 Key Skills Communication (Level 1)
Discussion

KSC1.2 Key Skills Communication (Level 1) 
Read and Obtain Information

KSC1.3 Key Skills Communication (Level 1) 
Write Documents

KSW1 Key Skills Working with Others
(Level 1)

KSW1.1 Key Skills Working with Others (Level 1)
Confirm what to do

KSW1.2 Key Skills Working with Others (Level 1)
Work with Objectives

KSW1.3 Key Skills Working with Others (Level 1)
Identify Progress

ACCREDITATION INFORMATION

Guidance on Accreditation

1. The course is not tied to a particular
accreditation.

2. Activities on this course can provide evidence for:

• OCR Certificate in Citizenship Studies
• OCN Award in Active Citizenship
• English Speaking Board Certificate 

of Achievement
• Key Skills Communication
• Key Skills Working with Others

3. At the foot of each activity, you will find a list of
suggested units for which the activity supplies
evidence. A key is to be found opposite.

4. A mapping tool for each accreditation follows
these guidance notes.

5. The use of evidence will be at the teacher’s
discretion,depending upon the time available, the
ability of the students, the accreditation routes
being followed by the department, and how
much of the activity is suitable for the group.
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ACCREDITATION MAPPING DOCUMENTS
OCR Entry Level in Citizenship Studies

UNIT 1 IDENTIFYING RIGHTS AND
RESPONSIBLITIES

Identify the legal and human rights which relate 
to individuals

Identify the responsibilities of an individual

Identify the way that the legal system underpins rights

Identify the range of social diversity and the importance
of mutual respect and understanding

Describe ways to build mutual respect and
understanding

UNIT 2 IDENTIFY COMMUNITIES &
PARTICIPATING IN COMMUNITY ACTIVITIES

Identify different communities and explain how
communities come together

Identify the aims of community groups and the ways in
which they try to meet the aims 

Contribute to informal community activities

UNIT 3  PARTICIPATING IN DECISION MAKING &
RECOGNISING THE ROLE OF GOVERNMENT

Participate in decision making processes

Participate in voting procedures and recognise the
importance of voting

Identify the role of local government and the way local
government affects individuals

Participate in discussion about a local issue

Identify the role of central government and the way
central government affects individuals

Identify the role of the media and recognise that the
media can present information in different ways

UNIT 4  RECOGNISING THE INDIVIDUAL AS A
WORLD CITIZEN

Find out about the lifestyle of citizens in other countries
and make comparisons with lifestyles in the UK

Find out about the role of international groups

Identify global environmental issues

1.2; 1.4; 1.6; 1.7; 1.10; 2.6; 2.12; 5.9

1.2; 1.10; 1.11; 2.6; 2.12; 5.9

1.5; 1.6; 1.9; 1.10; 1.11

1.2; 1.8; 1.10; 1.12; 2.6; 2.8; 2.10; 4.10; 5.4; 5.6; 5.8

1.2; 1.3; 1.4; 1.12; 2.4; 2.5; 2.7; 2.8; 2.10; 3.4; 4.9; 5.1; 5.8;
5.9; 5.10

1.1; 1.8; 1.12; 2.6; 2.7; 2.8; 2.11; 4.9; 5.4; 5.6

1.12; 2.1; 2.5; 2.7; 2.9; 2.10; 2.11

2.1; 2.2; 2.3; 2.4; 2.7; 2.11; 2.12; 4.10; 5.9

3.1; 3.2; 5.9

3.1; 3.5; 3.6

2.12; 3.1; 3.4; 3.8; 3.9

3.4; 3.8; 3.9; 5.9; 5.10

2.6; 3.2; 3.3; 3.7; 3.8; 5.4

2.4; 2.7; 2.11; 4.5; 5.1; 5.2; 5.4; 5.5; 5.6; 5.7; 5.8; 5.9; 5.10

4.1; 4.2; 4.4; 4.5; 5.8

2.9; 4.9; 4.10

3.7; 4.3; 4.4; 4.5; 4.6; 4.7; 4.8; 4.10; 5.4; 5.7
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ACCREDITATION MAPPING DOCUMENTS
NOCN Entry Level Award in Citizenship

UNIT 1  SOCIAL RESPONSIBILITY FOR
CITIZENSHIP

Show care and consideration for others and be sensitive
towards their feelings

Respect others and their property

Value achievements of others and their uniqueness

Accept responsibility for their actions and understand
that their actions have consequences

UNIT 2 COMMUNITY RESPONSIBILITY FOR
CITIZENSHIP

Show respect for rules, the law and authority

Take an active interest in the life of the community and
be concerned about the wider environment

Understand the importance of democratic decision
making

Understand how injustice and inequality can affect
community life

Understand that people can differ in what they believe is
right and wrong

1.2; 1.3; 1.5; 1.6; 1.7; 1.8; 1.9; 1.11; 2.2; 2.4; 2.5; 2.6; 2.7;
2.10; 2.11; 2.12; 2.13; 3.8; 5.8; 5.9

1.1; 1.2; 1.3; 1.4; 1.5; 1.6; 1.7; 1.8; 1.9; 1.10; 1.11; 2.4; 2.5;
2.6; 2.7; 2.8; 2.10; 2.13; 3.6; 3.8; 3.7; 5.8

1.8; 1.11; 2.1; 2.2; 2.4; 2.7; 2.10; 3.7; 3.9; 3.11; 3.12; 4.2;
4.3; 4.4; 5.4; 5.5; 5.6; 5.7; 5.8; 5.9

1.2; 1.3; 1.4; 1.5; 1.6; 1.7; 1.9; 1.10; 1.11; 2.1; 2.2; 2.3; 2.4;
2.5; 2.6; 2.7; 2.12; 2.13; 3.8; 3.9; 4.3; 5.8; 5.9; 5.10

1.2; 1.3; 1.4; 1.5; 1.6; 1.7; 1.9; 1.10; 1.11; 2.5; 2.12; 3.5;
3.9; 4.10; 4.9; 5.9

1.1; 1.5; 1.7; 1.8; 1.10; 1.11; 1.12; 2.1; 2.2; 2.3; 2.4; 2.5;
2.6; 2.7; 2.8; 2.9; 2.10; 2.11; 2.12; 2.13; 3.2; 3.3; 3.4; 3.5;
3.8; 3.9; 4.2; 4.3; 4.4; 4.5; 4.6; 4.7; 4.8; 5.6; 5.8; 5.9; 5.10

1.4; 1.5; 1.6; 1.7; 1.10; 2.1; 2.2; 2.3; 2.5; 2.9; 2.12; 3.2; 3.3;
3.4; 3.5; 3.6; 3.7; 4.9; 4.10

1.4; 1.5; 1.6; 1.7; 1.8; 1.9; 1.10; 1.11; 2.4; 2.6; 2.7; 2.8; 2.9;
2.13; 3.6; 3.7; 4.2; 4.10; 4.9; 5.8; 5.10

1.2; 1.3; 1.4; 1.5; 1.6; 1.7; 1.8; 1.9; 1.10; 1.11; 1.12; 2.4;
2.5; 2.6; 2.7; 2.8; 2.9; 2.13; 3.5; 3.6; 3.7; 3.8; 4.1; 4.2; 5.4;
5.5; 5.4; 5.7; 5.8; 5.9; 5.10

ACCREDITATION MAPPING DOCUMENTS
Key Skills Communication (Level 1)

UNIT 1  TAKE PART IN ONE TO ONE
DISCUSSION & A GROUP DISCUSSION ABOUT
DIFFERENT STRAIGHTFORWARD SUBJECTS

UNIT 2  READ & OBTAIN INFORMATION FROM
TWO DIFFERENT TYPES OF DOCUMENTS ABOUT
STRAIGHTFORWARD SUBJECTS INCLUDING AT
LEAST ONE IMAGE

UNIT 3 WRITE TWO DIFFERENT TYPES OF
DOCUMENTS ABOUT STRAIGHTFORWARD
SUBJECTS. INCLUDE AT LEAST ONE IMAGE IN
ONE OF THE DOCUMENTS

1.1; 1.3; 1.4; 1.5; 1.6; 1.7; 1.8; 1.9; 1.10; 1.11; 1.12; 1.14; 2.1;
2.2; 2.3; 2.4; 2.5; 2.6; 2.7; 2.8; 2.9; 2.10; 2.11; 2.12; 2.13; 3.2;
3.3; 3.4; 3.5; 3.8; 3.9; 4.1; 4.2; 4.3; 4.4; 4.5; 4.6; 4.7; 4.8; 4.9;
4.10; 5.1; 5.2; 5.3; 5.4; 5.5; 5.6; 5.7; 5.8; 5.9; 5.10

1.5; 1.6; 1.7; 1.8; 1.9; 1.11; 1.12; 2.1; 2.10; 2.13; 3.4; 3.5; 3.6;
3.9; 4.3; 4.4; 4.6; 4.7; 4.8; 5.1; 5.2; 5.3; 5.4; 5.6; 5.7; 5.9; 5.10

1.1; 1.4; 1.8; 1.9; 1.11; 2.2; 2.3; 2.4; 2.5; 2.6; 2.7; 2.8; 2.9;
2.10; 2.11; 2.12; 2.13; 3.3; 3.5; 3.9; 4.5; 4.6; 4.7; 4.9; 4.10;
5.8; 5.10

ACCREDITATION MAPPING DOCUMENTS
Key Skills Working with Others (Level 1)

UNIT 1 CONFIRM WHAT NEEDS TO BE DONE TO
ACHIEVE GIVEN OBJECTIVES, INCLUDING YOUR
RESPONSIBILITIES & WORKING ARRANGEMENTS

UNIT 2 WORK WITH OTHERS TOWARDS
ACHIEVING GIVEN OBJECTIVES, CARRYING OUT
TASKS TO MEET YOUR RESPONSIBILITIES

UNIT 3 IDENTIFY PROGRESS & SUGGEST WAYS
OF IMPROVING WORK WITH OTHERS TO HELP
ACHIEVE GIVEN OBJECTIVES

1.2; 1.3; 1.4; 1.5; 1.6; 1.7; 1.8; 1.12; 2.1; 2.2; 2.3; 2.5; 2.6; 2.8;
2.9; 2.10; 2.11; 2.12; 2.13; 3.2; 3.3; 3.4; 3.5; 3.6; 3.9; 4.1;
4.2; 4.3; 4.4; 4.5; 4.6; 4.7; 4.8; 4.9; 4.10; 5.1; 5.5; 5.6; 5.7; 5.8;
5.9

1.2; 1.3; 1.4; 1.5; 1.6; 1.7; 1.8; 1.9; 1.12; 2.1; 2.2; 2.3; 2.5; 2.6;
2.7; 2.8; 2.9; 2.10; 2.11; 2.12; 3.2; 3.3; 3.4; 3.5; 3.6; 3.9; 4.1;
4.2; 4.3; 4.5; 4.6; 4.7; 4.8; 4.9; 4.10; 5.1; 5.5; 5.6; 5.7; 5.8; 5.9

1.2; 1.3; 1.6; 1.8; 1.9; 2.2; 2.3; 2.5; 2.6; 2.7; 2.9; 2.10; 2.11;
2.12; 3.3; 3.4; 3.5; 3.9; 4.2; 4.3; 4.5; 4.6; 4.7; 4.8; 4.9; 4.10;
5.5; 5.6; 5.7; 5.9
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Inside Information: getting to grips with citizenship will involve you in many different and interesting
activities.

You will have an opportunity to express your views and it will help you to play an active part in
your own learning, your community and the wider world.

You will often work in small groups using material from TV, radio, newspapers and worksheets.

During this course you will learn about:

• Sharing our Community
• Improving your Community
• Running our Country
• Sharing our Planet
• Media & Communication

You will be able to work towards accreditation in 

• OCR Certificate in Citizenship
• OCN Award in Active Citizenship
• English Speaking Board Certificate of Achievement
• Key Skills Communication 
• Key Skills Working with Others

Your file will provide evidence of the work that you have undertaken and there is a Student Tracking
Sheet (p. 124) to help you identify what you have achieved so far.Your teacher will advise you on
how to organise it and keep it up to date.

I hope you enjoy Inside Information.

Anna Lloyd
Institute for Citizenship

INFORMATION FOR STUDENTSACCREDITATION MAPPING DOCUMENTS
English Speaking Board Certificate of Achievement
(Basic Oral Skills - Grade 1)

UNIT 1  PERSONAL PRESENTATION - SHARING &
EXPLAINING

UNIT 2 CONVERSATION & DISCUSSION

1.1; 1.2; 1.3; 1.5; 1.7; 1.8; 1.9; 1.10; 1.12; 2.1; 2.2; 2.3; 2.6;
2.7; 2.8; 2.9; 2.10; 2.11; 2.12; 2.13; 3.1; 3.2; 3.3; 3.4; 3.5;
3.7; 3.9; 4.1; 4.2; 4.3; 4.4; 4.5; 4.6; 4.7; 4.8; 4.9; 5.1; 5.2;
5.4; 5.5; 5.6; 5.7; 5.8; 5.9; 5.10

1.1; 1.2; 1.3; 1.6; 1.7; 1.8; 1.9; 1.10; 1.11; 1.12; 2.1; 2.2;
2.3; 2.6; 2.7; 2.8; 2.9; 2.10; 2.11; 2.12; 2.13; 3.1; 3.2; 3.3;
3.4; 3.5; 3.7; 3.8; 3.9; 4.1; 4.2; 4.3; 4.4; 4.5; 4.6; 4.7; 4.8;
4.9; 4.10; 5.1; 5.3; 5.5; 5.6; 5.7; 5.8; 5.9; 5.10
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STUDENT TRACKING SHEET
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Section

Name

What did you enjoy the most about this section?

Why?

What do you think you have learnt?

What did you enjoy least about this section?

Why?

Do you know which qualification(s) you are working towards? Yes/No

If yes, which one(s)?

Any other comments?

STUDENT REVIEW



127

Inside Information: getting to grips with citizenship is a new course being run through the Education
Department. It aims to help inmates become more effective citizens both within the prison
community and on their release. Citizenship is central to working with young offenders and
prisoners in developing the knowledge, skills and attitudes needed for responsible participation in
community life.

Most of the work for this course is based in the classroom. However, a key concept of the course
is that inmates understand how they can contribute more effectively within a community. As their
immediate community is the prison itself, all staff working with prisoners can become a valuable
resource for the course. Students may need to interact with prison staff and they will need to be
advised beforehand.A sample letter is provided on p.127 for your information.

The course is constructed in such a way that Citizenship skills, knowledge and understanding,
demonstrated before or during imprisonment, can be recognised for national accreditation.

Teachers may invite prison staff to participate in classroom sessions. Requests may also be
made, from time to time, for prison staff to become actively involved in witnessing evidence
for accreditation.

Your help and support in working with inmates on this new course will be very much appreciated.

If you would like further information about the course, please contact your Education Manager.

Anna Lloyd
Institute for Citizenship

INFORMATION FOR TUTORS
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To

is taking the Citizenship course through the Education Department.Your help would be appreciated
in supporting the work.

For this section the student needs to

This piece of work will contribute to

If you would like to discuss any aspect of the work, please contact me as soon as possible.

Signed             Citizenship teacher

SAMPLE LETTER
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SECTION 2

Community Development Foundation
60 Highbury Grove
London, N5 2AG
Tel: 020 7226 5375
admin@cdf.org.uk
Website: www.cdf.org.uk
(Information on social inclusion, regeneration, community
development, active communities and other community
related issues.)

Community Service Volunteers (CSV)
237 Pentonville Road
London, N1 9NJ
Tel: 020 7278 6601
Website: www.csv.org.uk
(Active learning in the school and local community.
Provides training and resources.)

Refugee Council
(see Unit 1 for details.)

Runnymede Trust
(see Unit 1 for details.)

Save the Children Fund
17 Grove Lane
London, SE5 8RD
Website: www.savethechildren.org.uk
(SCF has regional offices in the UK running local
projects, often in partnership with schools 
and communities.)

The 1990 Trust
(see Unit 1 for details.)

SECTION 3

Birmingham Development Education Centre
998 Bristol Road
Selly Oak
Birmingham, B29 6LE
Tel: 0121 472 3255
Website: www.tidec.org
(For resources on global, environmental and political
issues.)

British Youth Council
2 Plough Yard
Shoreditch High Street
London, EC2A 3LP
Tel: 020 7422 8640
Website: www.byc.org.uk
(Information on peer education, youth councils,
parliament, policy, decision making and crime.)

Charter 88
18a Victoria Park Square
London, E2 9P8
Tel: 020 8880 6088
Website: www.charter88.org.uk
(Information on democracy, rights and responsibilities,
voting, the constitution, and participation.)

Conservative Party
Smith Square
Westminster
London, SW1P 3HH
Tel: 020 7222 1135
Website: www.conservatives.com

European Resource Centre
The Central Bureau 
The British Council 
10 Spring Gardens
London, SW1A 2BN
Tel: 020 7389 4733/23
(Provides information on Europe and support for the
development of the European dimension in the national
curriculum.)

The Green Party
1a Waterloo Road
London, N19 5NJ
Tel: 020 7272 4474
Website: www.greenparty.org.uk

The Hansard Society
St Philips Building North
Sheffield Street
London,WC2A 2EX
Tel: 020 7955 7478
Website: www.hansard-society.org.uk
(Promotes knowledge of Parliamentary democracy,
resources, mock elections, conferences.)

Labour Party
Millbank Tower
Millbank
London, SW1P 4GT
Tel: 020 7802 1000
Website: www.labour.org.uk

Liberal Democrats
Federal Party Headquarters
4 Cowley Street
London, SW1P 3NB
Tel: 020 7222 7999
Website: www.libdems.org.uk/
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SECTION 1

Amnesty International
Human Rights Education
99 Roseberry Avenue
London, EC1R 4RE
Tel: 020 7814 6200
Website: www.amnesty.org.uk
(Human Rights education resources.)

Anti-slavery International
Thomas Clarkson House
The Stableyard
Broomgrove Road
London, SW9 9TL
Tel: 020 7501 8920
Website: www.antislavery.org
(Offers workshops, resources and training in human
rights issues, linking directly to the curriculum.)

The Centre for Citizenship Studies in Education
School of Education
University of Leicester
21 University Road
Leicester, LE1 7RF
Tel: 0116 252 3681
Website: www.le.ac.uk/education/centres/citizenship
(Promotes research and education for Citizenship, human
rights and the teaching of democracy. Publishes
resources in these areas.)

Coalition for Global Solidarity and Social
Development
Website: www.globalsolidarity.org
(Information on human rights, peace and conflicts and
political issues.)

Commission for Racial Equality
Elliott House
10-12 Allington Street
London, SW1E
Tel: 020 7932 5200
Website: www.cre.gov.uk
(Works in partnership with individuals and organisations
for justice, diversity and equality.)

Education in Human Rights Network
Centre for Global Education 
College of Ripon and York St John
Lord Mayor’s Walk
York,YO3 7EX
Tel: 01904 656771
Website: www.hrea.org
(Brings together educationalists, activists and lawyers
concerned about promoting human rights in schools.)

Liberty
21 Tabard Street
London, SE1 4LA
Tel: 020 7407 5354
Websites: info@liberty-human-rights.org.uk
www.liberty-human-rights.co.uk
(Charity promoting civil liberties and human rights.)

Operation Black Vote
18a Victoria Park Square
London, E2 9PB
Website: www.obv.org.uk
(Encourages and inspires greater political participation
from the UK’s African, Caribbean and other ethnic
minorities.)

Refugee Council
3 Bondway
London, SW8 1SJ
Tel: 020 7820 3000
Website: www.refugeecouncil.org.uk
(Information and facts about asylum seekers 
and refugees.)

Runnymede Trust
11 Princelet Street
London, E1 6QH
Tel: 020 7600 9666
Website: www.fhit.org/runnymede
(Independent think tank on race relations, ethnicity and
cultural diversity, pan-European contacts.)

The 1990 Trust
Winchester House, Room 12
9 Cranmer Road
Kennington Park
London, SW9 6EJ
Tel: 020 7582 1990
(National Black organisation set up to protect and
pioneer the interests of Britain’s Black communities.)

UNICEF
55 Lincoln’s Inn Field 
London,WC2A 3NB
Tel: 020 7405 5592
Website: www.unicef.org.uk
(The United Nations Convention on the Rights of the
Child and its relevance to Citizenship Education.)

USEFUL ADDRESSES
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SECTION 5

The Big Issue
1-5 Wandsworth Road
London, SW8 2LM
Tel: 020 7526 3200
Website: www.bigissue.co.uk

Global Express 
Room 2 
Panos Institute 
9 White Lion Street
London, N1 9PD
Tel: 020 7278 1111
Website: www.dep.org.uk/globalexpress
(Rapid response information for schools on world
events in the news.)

MediaEd
Website: www.mediaed.org.uk
(Extensive set of teaching resources for media
education.)

National Consumer Council 
(see Unit 4 for details.)

GENERAL

BBC 
White City
201 Wood Lane
London,W12 7TS
Tel: 020 8743 8000
Website: www.bbc.co.uk/

The Basic Skills Agency (BSA)
Commonwealth House
1-19 New Oxford Street
London,WC1A 1NU
Tel: 020 7405 4017
enquiries@basic-skills.co.uk
Website: www.basicskills.co.uk

The Children’s Society
Edward Rudolf House
Margery Street
London,WC1X 0JL
Tel: 020 7841 4400
Website: www.the-childrens-society.org.uk

The Citizenship Foundation
Ferroners House
Shaftesbury Place
Aldersgate Street
London, EC2Y 8AA
Tel: 020 7367 0500
Website: www.citfou.org.uk
(Resources for all ages, research, information, training,
mock trials and youth parliaments.)

Citizen 21 Project
18a Victoria Park Square
London, E2 9P8
Tel: 020 8880 6088
Website: www.charter88.org.uk
(Part of Charter88, it provides information and
resources on Citizenship Education.)

Citizenship Connections (Common Purpose)
Discovery House
28-42 Banner Street
London, EC1Y 8QE
Tel: 020 7608 8108
Website: www.citizensconnect.net

Department for Education and Skills
Sanctuary Buildings
Great Smith Street
London, SW1P 3BT
Tel: 0870 000 2288
Website: www.dfes.gov.uk/citizenship
(Provides useful links and lots of information on all areas
of Citizenship Education.)

Institute for Citizenship
62 Marylebone High Street
London,W1U 5HZ
Tel: 020 7935 4777
Website: www.citizen.org.uk

Institute for Global Ethics
17 Nottingham Street
London,W1M 3RD 
Tel: 020 7486 1954
Website: www.globalethics.org

Heartstone
Mayfield
High Street
Dingwall,
Ross-shire
Scotland, IV15 9SS
Tel: 01349 865400
Websites: info@heartstone.co.uk
www.users-globalnet.co.uk
(Exists to increase understanding between young people
aged between 8-18 years.)

One World Trust
505 Norman Shaw North
London, SW1A 2JF
(Educating young people and the wider public about the
UN, international law and world government. Offers
speakers and resources.)

Parliamentary Education Trust
Room 604 
Norman Shaw Buildings (N)
London, SW1A 2TT
Tel: 020 7219 2105
Website: www.explore.parliament.uk
(Information for students and teachers about the work
of Parliament.)

Scottish Community Education Council
(see Unit 2 for details.)

SECTION 4

Birmingham Development Education Centre 
(see Unit 3 for details.)

Council for Environmental Education (CEE)
94 London Street
Reading, RG1 4SJ
Tel: 0118 950 2550
Website: www.cee.org.uk
(A national charity comprising of environmental charities
with a belief in the value of education for sustainable
development. Has a list of resources for teachers on the
environment with emphasis on Citizenship, PSHE 
and politics.)

Department of the Environment, Food and Rural
Affairs (DEFRA)
DEFRA Helpline
3-8 Whitehall Place
London, SW1A 2HH
Tel: 08459 33 55 77
Website: helpline@defra.gsi.gov.uk
Website: www.defra.gov.uk/environment/climatechange/
(Provides teaching resources on global warming and
links to environmental organisations.)

Development Education Association
3rd Floor 
29-31 Cowper Street
London, EC2A 4AP
Tel: 020 7490 8108
Website: www.dea.org.uk
(Supports and promotes understanding of global and
developmental issues.)

Friends of the Earth
26-28 Underwood Street
London, N1 7JQ
Tel: 0808 800 1111
Website: www.foe.co.uk
(Educational resources designed to help young people
develop an understanding of the environment and
support active Citizenship for both formal and informal
education sectors.)

Greenpeace
Canonbury Villas
London, N1 2PN
Tel: 020 7865 8100
Website: www.greenpeace.org.uk

Green Party 
(see Unit 3 for contact details)

The Met Office Hadley Centre
London Road
Bracknell
Berkshire, RG12 2SY
Tel: 0845 300 0300
Website: www.met-office.gov.uk
(Has an educational site with resources on the weather
and the climate all over the world.)

National Consumer Council
20 Grosvenor Gardens
London, SW1W ODH
Tel: 020 7881 3049
Website: www.ncc.org.uk
(Represents the interest of consumers. Global
implications for consumer action.)

Wastewatch
Europa House
Ground Floor
13-17 Ironmonger Row
London, EC1V 3QG
Tel: 0870 2430136
Website: www.wastewatch.org.uk
(Promotes action on waste reduction, reuse 
and recycling.)

World Wildlife Fund (WWF) UK
Panda House
Weyside Park,
Godalming
Surrey, GU7 1XR
Tel: 01483 426444
Website: www.wwflearning.co.uk
(Downloadable resources available on environmental
issues.)
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Heinemann Education Publishing
FREEPOST
PO BOX 381
Oxford, OX2 8BR
Tel: 01865 314691
Website: www.heinemann.co.uk

Hodder & Stoughton (Educational) Publishing
338 Euston Road
London, NW1 3BH
Tel: 020 7873 6000
Website: www.hodderheadline.co.uk
(Provides resources on all areas of Citizenship 
and PSHE.)

Independence Educational Publishers
PO Box 295
Cambridge, CB1 3XP
Tel: 01223 566130
Website: www.independence.co.uk
(Publish books that aim to improve our awareness of
today’s social issues. Each book comes in a
photocopiable 48 page magazine style A4 format.)

Nelson Thornes Publishers
Delta Place
27 Bath Road
Cheltenham 
Gloucester, GL53 7TH
Tel: 01242 267100
Website: www.nelsonthornes.com
(Provide resources on all areas of Citizenship and PSHE.)

Russell House Publishing
4 St George’s House 
Uplyme Road Business Park
Lyme Regis
Dorset, DT7 3LS
Tel: 01297 443948
Website: www.russellhouse.co.uk

Team Video (productions)
105 Canalot Studios
222 Kensal Road
London,W10 5BN
Tel: 020 8960 5536
Website: www.teamvideo.net

Trentham Books Limited
Westview house
734 London Road
Stoke-on-Trent, ST4 5NP
Tel: 01782 745567
tb@trentham-books.co.uk
Website: www.trentham-books.co.uk
(Wide range of books on areas such as equal
opportunities, moral issues, the law, media studies, social
studies, curriculum subjects, such as Citizenship.)

National Youth Agency
17-23 Albion Street
Leicester, LE1 6GD
Tel: 0116 285 3700
Website: www.nya.org.uk
(Promotes young people’s involvement in
democracy/youth policy and provision/resources on
racism, sexual exploitation, independent living 
and confidence.)

National Curriculum
Website: www.nc.uk.net
(This site links every national curriculum programme of
study requirement to high quality, relevant teaching
resources.)

Oxfam Education Unit
4th Floor
4 Bridge Place
London, SW1V 1XY
Tel: 020 7931 7660
Website: www.oxfam.org.uk/coolplanet
(Promotes global Citizenship as a whole school theme.
Teachers can borrow and order resources from 
the resources base and can use it as a drop-in 
research centre.)

Prison Reform Trust
15 Northburgh Street
London, EC1V 0JR
Tel: 020 7251 5070
Website: www.prisonreformtrust.org.uk
(The work of the PRT is aimed at creating a just,
humane and effective penal system.)

Qualifications and Curriculum Authority (QCA)
83 Piccadilly
London,W1J 8QA
Tel: 020 7509 5555
citizenship@qca.org.uk
Website: www.qca.org.uk/ca/subjects/citizenship

United Nations
Global Teaching and Learning Project 
C/o Cyberschoolbus
1 United Nations Plaza
Room DC1-552
New York, NY 10017
USA
Website: www.un.org/cyberschoolbus/
(Provides information on global poverty, peace
education, human rights and cities of the world.)

UPFRONT
Bounty House
Vinces Road
Diss
Norfolk, IP98 6BB
Tel: 01379 649500
(Provides a broad range of PSHE and Citizenship
resources available free of charge.)

PUBLISHERS AND FILM COMPANIES

Boulton-Hawker Films Ltd
Hadleigh
Ipswich, IP7 3BG
Tel: 01473 822235

Chalkface Project 
PO BOX 1
Milton Keynes, MK5 6JB
Tel: 01908 340340
Website: www.chalkface.com

Directory of Social Change (Publishing)
24 Stephenson Way
London, NW1 2DP
(For a free publications list, contact 020 7209 5151.)

Evans Brothers Publishing
2A Portman Mansions
Chiltern Street
London,W1U 6NR
Tel: 020 7487 0920
Website: www.evansbooks.co.uk
(Provides resources on Citizenship, especially rights and
responsibilities and the law.)

Folens Publishers
Unit 20
Apex Business Centre
Boscombe Road
Dunstable
Bedfordshire, LU5 4RL
01582 470821
Website: www.folens.co.uk

Franklin Watt Publishers
96 Leonard Street
London, EC2A 4XD
Tel: 020 7739 2929
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Newswise
Downloadable and free educational resources, designed
to improve literacy, encourage thoughtful discussion and
promote Citizenship. Based on topical stories selected
from the national press. Aimed at primary and
secondary schools.
Website: www.dialogueworks.co.uk/newswise

The Times newspaper
Website: www.the-times.co.uk

World Wide List of Online Newspapers
Website: www.onlinenewspapers.com

ALL UNITS

Activate! Teacher Starter File;Activate! 1;
Activate 2;Activate 3
An innovative and practical range of resources which has
been developed by the Institute for Citizenship to
provide a support to schools delivering Key Stage 3 
in Citizenship
Available from: Nelson Thornes Publishers

Can They Do That?: Learning About Active
Citizenship
Aimed at students who have returned to study and
Access Course students.
Available from:The Citizenship Foundation

Channel 4 Learning
An interactive website in cartoon/animation style which
has a ‘Resources for Citizenship’ section. This section
has links to ‘Citizenpower’, which has information on
parliament, politics and elections; ‘Planet.com’ which has
information on the environment; ‘First Edition’ which is
all about the media; and ‘We are from’ which is about
different cultures and people around the world.
www.channel4.com/learning/

Citizenz
This website has lots of downloadable resources 
for teachers and students on the areas of 
Citizenship education.
Website: www.citizenz.org

Citizenship for All
A wide-ability resource book covering many personal
and social issues, particularly with less academic
secondary students in mind, though it can be used for
mixed-ability groups. Knowledge and understanding are
interwoven and the materials are designed to develop
attitudes and values.
Available from: Nelson Thornes Publishers

Citizenship Studies
A textbook to support the OCR examination board’s
GCSE short course in Citizenship.
Available from: Hodder & Stoughton (Educational)
Publishing

Citizenship
Introductory booklet dealing with Citizenship and
related issues --- contains introductory summary,
activities and recommended texts.
Available from: Charter88, free on receipt of SAE

Citizenship and PSHE
A series of 3 full-colour student text books and 3
teacher files. It introduces students to basic principles
of Citizenship: bullying, puberty, drugs, sex education,
racism, responsibilities and more. It is suitable for 11-14
year olds.
Available from: Folens Publishers

The Citizenship Video Pack
Twelve British citizens and one political refugee answer
questions on Citizenship today. Aimed at 15-18 year olds.
Available from:Team Video

Development Education Project 
Links and teaching resources available to download on
Citizenship projects. Its aim is to increase understanding
of the economics, social, cultural, political and
environmental and spiritual forces which affect our lives.
Website: www.dep.org.uk/

Developing Life Skills
Available from: Russell House Publishing

Guardian Education
A website that has downloadable resources and lesson
plans around the areas of Citizenship. A good
introduction to the delivery of Citizenship.
Website: www.learn.co.uk/citizenship

iD: Citizenship Teacher’s Resource Pack
Developed by the Institute for Citizenship to support
teachers in the delivery of Citizenship at Key Stages 
3 and 4.
Available from: BBC Education

PeerAid 
Consists of 3 books: project profiles, ways, and means,
and is produced in association with the Ibis Trust. This
package outlines approaches to setting up and running
young people’s peer-education projects.
Available from: Community Service Volunteers (CSV)

This resource list has been compiled to help
tutors in their research for supplementary
materials for the teaching of Citizenship. There
are many other resources and the ones listed
below are not necessarily recommended by us.

SECTION 1

Avoiding Crime
A teacher’s resource pack to encourage victim
awareness.
Available from: Chalkface Project

Britkid
Interactive. Lively, original and aimed at young people
whose home or school is not in an ethnically mixed area.
It features a group of nine young British people with
different backgrounds living in ‘Britchester’. Discussions
focus around dilemmas such as stereotyping and language.
Website: www.britkid.org

Human Rights ImpACT
This book is out of print but is available in PDF format
from the Citizenship Foundation’s website.
Available from:The Citizenship Foundation

A Punishment to Fit the Crime?
Available from: Franklin Watts Publisher

Your Rights and Responsibilities
A new two-part, fully revised and updated edition of two
previously published series about young people’s rights and
responsibilities and the role of law in society.The units are
presented in one volume, covering most of the elements
of the new Citizenship curriculum. Each book will
comprise of around 160 illustrated photocopiable pages.
Available from: Evans Brothers publishing 

UNICEF
Downloadable classroom resources on children’s rights
in relation to the United Nations Convention on the
Rights of the Child.
Websites: www.unicef.org.voy
www.unicef.ca/eng/unicef/rights/index

SECTION  2

Charity Matters
A practical resource pack for teachers. The activities are
designed to help students understand the many
questions arising from the work of charities.
Available from: Directory of Social Change

Children and Young People’s Participation in their
Neighbourhoods & Communities
Report which pulls together keynote speeches,
workshops and summaries of project practice aimed at
promoting justice with and for children and young people.
Available from:The Children’s Society

Citizen 2000
A pack to improve basic skills grouped under four
linking themes: consumer, neighbourhood, family, law.
Available from:The Basic Skills Agency

SECTION 3

Citizenpower
Available from: Channel 4 Learning 

Learning though Elections/Learning through Local
Elections
Available from: Institute for Citizenship

Teach Yourself Politics
Available from: Hodder & Stoughton (Educational)
Publishing 

SECTION 4

Doing Your Bit
A website run by DEFRA and DTLR with initiatives on
how to help the environment.
Website: www.doingyourbit.org.uk

It’s Our World
Available from: Institute for Citizenship

Planet.Com
Available from: Channel 4 Learning 

SECTION 5

First Edition
Available from: Channel 4 Learning 

The Guardian newspaper
Website: www.guardianonline.co.uk

The Independent newspaper
Website: www.independent.co.uk

MediaEd
Teaching resources for media education
Website: www.mediaed.org.uk

RESOURCE LIST
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Re:membering Education
Aimed at teachers to encourage creativity, a sense of
responsibility, and spiritual and emotional literacy in
young people.
Website: www.remember.mcmail.com

Skillswise 
A website with games and quizzes to help with literacy
and numeracy.
Website: www.bbc.co.uk/skillswise

SMART - social, moral and reflective thinking
A social and moral reasoning group work programme
for use with young offenders and young people at risk.
Available from:The Citizenship Foundation

Sociology GCSE
Available from: Hodder & Stoughton (Educational)
Publishing

The Teenagers Guide to the Galaxy -  Equal
Opportunities and Assertiveness
Available from: Boulton-Hawker Films Ltd

Your Turn
Website: www.yourturn.net
Information on teaching Citizenship and downloadable
resources on all areas. Designed for 14-18 year olds.

World’s Web
The global education pack for work with young people.
It is aimed at adults working with young people, in
youth work and personal and social education and
Citizenship courses.
Available from: Save the Children

Young Citizen’s Passport
A young citizen’s guide to the law. Contents include:
personal relationships, medical treatment, personal
safety, housing, work, discrimination and voting.
Available from:The Citizenship Foundation


