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Conflict Resolution

Overview

The aim of this theme is to develop positive models for dealing with conflict and to
practise appropriate responses to deal with conflict.

Content at a glance

Aims Section Summary

Section 1

Emotions

To identify the range of
emotions that different
behaviours can evoke.

Pupils will:
• identify and name a range of different

emotions
• identify and discuss their own responses

to different behaviours
Section 2

What
happens
if…?

To identify positive and
negative behaviours and
the consequences of
certain behaviours.

Pupils will:
• brainstorm good and bad behaviour
• identify examples of good and bad

behaviour
• use consequence scenario cards – pupils

choose an action and discover the
consequence

Section 3

Sorting
things out

To practise the skills
necessary for successfully
dealing with conflict.

Pupils will:
• practise saying “no”
• practise listening and empathy skills
• role-play conflict situations
• practise conflict resolution skills
• discuss ‘win-win’ situations

Time

This theme can either be taught in its entirety over a half-term period or the activities
contained in the theme can be used to support circle time activities.  It is important to
keep revisiting the concepts contained in this theme regularly.

Keywords

Angry, bad, behaviour, conflict, conflict resolution, consequence, emotion, feel,
feelings, good, happy, jealous, listen, no, sad

Extra curricula and whole school issues

• The ideas and skills advocated in this theme should be reflected in the school’s
approach to behaviour management and the theme should be taught as part of a
whole school policy towards conflict resolution.
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Links to the rest of this resource

This theme relates to pupils knowing their Rights and Responsibilities.  School
Councils – a useful forum for resolving conflict.  The Diversity and Identity theme
contains work on empathy.
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Section 1: Emotions

Learning objectives

Pupils may:
• express their emotions in some way
• show an awareness of different emotions
• identify how different behaviours affect their own feelings and emotions
• identify and name different emotions
• predict how different behaviours could affect their own feelings and emotions
• learn that others can feel differently to them

Activity A: My emotions

Using the emotion cards as a stimulus, identify and name a range of different
emotions.  Discuss what makes us happy, sad, angry, jealous etc.  Use hand mirrors
and make different faces that reflect different emotions.

Role-play: using the emotion cards, pupils act out the emotion shown on the card.
The other pupils have to guess the emotion.

Listen to/create different music and identify how the music makes us feel.

Activity B: Others’ emotions

Pass an expression, e.g. smile, frown, shrug etc around a circle.

Pupils observe and model the expressions of their peers and explore how they might
be feeling.

Watch scenes from pupils’ favourite soap operas and discuss the emotions
portrayed in the scene and pupils’ response to them.
AND/OR
The teacher tells/creates/acts out a story.  Discuss the emotions involved and the
pupils’ response to them.

Resources provided with this pack

• Emotion cards (at the beginning of this pack)

Resources provided by the school

• Hand mirrors
• Storybooks that involve different emotions
• Videotape of different scenes from pupils’ favourite soap operas
• Music that evokes different emotions
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Section 2: What happens if…?

Learning Objectives

Pupils may:
• respond to positive and negative behaviour
• make choices
• identify positive and negative behaviour
• understand that different choices and actions lead to different consequences
• predict the consequences of particular actions

Activity A: Good and bad behaviour

Brainstorm – ask pupils to identify what they consider to be good and bad behaviour.

Happy/sad – give each pupil a smiley face and a sad face (Sheet 2.1a & b).  The
teacher shows a behaviour card (Symbol Sheet 2.2) and role-plays the behaviour
shown.  Pupils hold up either the sad or happy face, depending on whether it is a
good or bad behaviour model.  You could also do the same with scenes from soap
operas and ask pupils to comment on the actors’ behaviour.

(With more able pupils you might discuss when the ‘bad’ behaviours maybe
acceptable, e.g. self defence.)

Activity B: Consequence scenario cards

Use photo set 2.3: for each scenario, pupils should follow the following routine:
• Look at the scenario card
• Look at the two action cards
• Choose an action card
• Turn it over to see what the consequences of that action would be

Resources provided with this pack

• Happy and sad faces (Sheet 2.1a & b)
• Behaviour cards (Symbol Sheet 2.2)
• Consequence scenario cards (photo sets 2.3a and b: scenario, action and

consequence cards).  The teacher should stick the consequence cards on the
reverse of the appropriate action cards (by number). You may wish to make
some more similar photo sets with familiar settings

Resources provided by the school

• Videotape of different scenes from pupils’ favourite soap operas
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Section 3: Sorting things out

Learning objectives

Pupils may:
• make choices
• begin to recognise the needs of other people
• understand that different choices and actions lead to different consequences
• practise the skills needed for successful conflict resolution
• predict the consequences of particular actions
• understand that sometimes there is a ‘win-win’ solution/option

Activity A: Characteristics

Assertiveness education:
• teachers and pupils should offer each other pleasant and unpleasant food and

practise saying “no”
• role-play situations where pupils practise saying “no”

Listening skills:
• play games that encourage pupils to listen to each other, e.g. ‘Chinese

Whispers’, “I went to market and I bought  ………..” etc

Empathy:
• put the pupils in situations that encourage them to think of the needs of others,

e.g. in a wheelchair, giving each other a drink, wearing glasses that impede their
vision

Activity B: Scenarios

Consequence scenario cards – using the consequence scenario cards, staff/pupils
role-play the situations and discuss and act out how the conflict should be resolved.

Role-play – actual conflict situations should be acted out and pupils asked to
consider different ways of resolving the conflict.  They should be encouraged to take
part and practise simple skills of conflict resolution, e.g. not shouting, saying “no”,
walking away.

For each set of win-win cards (3.1a, b, c & d): The teacher should place the first
statement in speech bubble 3.2a, the second in 3.2b and the third in 3.2c.  Pupils
look at 3.2a and 3.2b and discuss how conflicts can be resolved so that everyone is
happy.  Ask pupils for suggestions before showing picture 3.2c.

Resources provided with this pack

• Win-Win cards (3.1a,b,c & d)
• Cartoon characters with speech bubbles (3.2a, b & c)
• Consequence scenario cards from Section 2 (2.3)
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Resources provided by the school

• Food and drink (some unpleasant)

 Additional Activities

• Turn taking is an important strategy for dealing with conflict.  It can be practised
in games or through routines such as taking a drink

• Stories are often about conflicts and can provide models and discussion points
• Developing empathy improves conflict resolution skills.  Use the emotion cards to

talk about the feelings of others
• When pupils have had time to calm down after a negative conflict situation, they

may be asked to think about how they could have acted differently
• Introduce some puppets that always fight, such as Punch and Judy.  Add another

character called Mr Middle.  Show how he sorts out their arguments



Conflict Resolution
Symbol Sheet 2.1a

positive behaviour



Conflict Resolution
Symbol Sheet 2.1b

negative behaviour



Behaviours Conflict Resolution
Symbol Cards 2.2

Hit Fight Help

Say please Listen Swear

Help

Shout in

class Laugh at people

Share Vote Steal



Win Win
Conflict Resolution

Phrases for Speech
Bubbles 3.1a

I want us to play with our bikes

We can go to the shop on our bikes

I need to go to the shop



Win Win
Conflict Resolution

Phrases for Speech
Bubbles 3.1b

I want to play with my new computer

We can write the letter on the computer

I need help with writing this letter



Win Win
Conflict Resolution

Phrases for Speech
Bubbles 3.1c

I want to listen to loud music

Use a walkman

I want to sleep



Win Win
Conflict Resolution

Phrases for Speech
Bubbles 3.1d

I want to watch a film on TV

Let's video the cartoon

I want to watch a cartoon



Conflict Resolution
Photo Set 2.3b

Scenario



Conflict Resolution
Photo Set 2.3b

Action 1


